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Re: Cease and Desist Abuse of Instagram — FollowLab.com 
Dear Mr. Moseley: 

We represent Facebook, Inc., based in Menlo Park, California, and Instagram, Inc. It has come 
to our attention that, through your website www.FollowLab.com, you are selling Instagram 
Followers. These activities violate Instagram' s terms and are illegal. 

Your activities are unauthorized and illegal and must be stopped immediately. 

Instagram is committed to keeping Instagram a safe place for users to interact and share. 
Instagram has developed its terms of service to protect its users and to facilitate these goals. 
Instagram' s terms of service prohibit, among other things: 

■ Participating in any "like," "share," "comment," or "follower" exchange programs; 

■ Creating fake accounts and/or providing false information; 

■ Soliciting, collecting or using the login credentials of other Instagram users; 

■ Using the Instagram API to post automated content to Instagram, including likes and 
comments that were not initiated and entered by an Instagram user; 

■ Using Instagram to create or submit commercial or harassing communications (spam), or 
otherwise harass users with unwanted likes, comments, or other actions; 
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■ Changing, modifying, or altering another website so as to falsely imply that it is 
associated with Instagram; 

■ Using, imitating, or copying, in whole or in part, the Instagram name, logo, page headers, 
custom graphics, button icons and scripts without prior written permission from 
Instagram; 

■ Using the word "Instagram," "IG" or any variation in your product name, domain name, 
or images; and 

■ Using Instagram for any illegal or unauthorized purpose. 

See Instagram' s Terms of Use, http://instagram.com/about/legal/terms , API Terms of Use, 
http://instagram.com/about/legal/terms/api , and Community Guidelines, 
http://help.instagram.com/customer/portal/articles/262387-community-guidelines . 

In addition to breaching Instagram' s terms, your activities may violate state and federal laws. 
See, Computer Fraud and Abuse Act, 18 U.S.C. § 1030; California Comprehensive Computer 
Data Access and Fraud Act, Cal. Penal Code § 502(c); Lanham Act, 15 U.S.C. §§ 1114, 1125(a); 
and state laws prohibiting interference with business expectations and interests. 

Our clients have taken steps to deactivate your Instagram and Facebook accounts. Furthermore, 
your limited licenses to access Instagram' s website and Facebook' s website and/or to use any of 
their services, including Instagram' s and Facebook' s APIs are hereby revoked. This means that 
you, your agents, employees, affiliates, or anyone acting on your behalf ("You" or "Your") may 
not access Instagram' s and Facebook' s websites, services, platforms, or networks for any reason 
whatsoever. Instagram and Facebook will treat any activity by You on Instagram' s or 
Facebook' s websites, platforms, or networks as intentional and unauthorized access to their 
protected computer networks. 

To avoid further escalation of this matter, you must respond to me in writing within 
48 hours confirming that You: 

■ Have preserved and will continue to preserve in the future all information related to Your 
offering and/or sale of Facebook and Instagram services; 

■ Have stopped and will not in the future access Instagram' s or Facebook' s websites, 
services, platforms, or networks for any reason whatsoever; 

■ Have stopped and will not in the future offer or provide any services connected to 
Instagram or Facebook through any means; 
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■ Have shut down all websites You operate that are used to sell Facebook or Instagram 
services, and have removed all advertisements or postings on external websites 
advertising or describing your Facebook or Instagram services; 

■ Have removed all references to Instagram or Facebook from any and all websites that 
You own or have the ability to control; 

■ Will account for each and every domain name that You own or control and will transfer 
to our clients any domain names that you own which use any variation of "Instagram," 
"IG," "Facebook," "Face," or "FB" in their URL, and 

■ Will account for and disgorge any and all revenue received from the sale of Instagram- 
related or Facebook-related services. 

With your written confirmation, you must provide the following information: 

■ A complete list of any and all Facebook and Instagram accounts You have created, 
developed, maintained or controlled; 

■ A complete list of domain names that You own, maintain or control; 

■ A complete accounting of each and every customer who purchased Your Facebook or 
Instagram services, including an accounting of all compensation or revenue received by 
You, and the URLs for each profile and/or Page for which You rendered those services; 
and 

■ A copy of each and every version of any software code You have developed or used to 
interact with the Facebook and Instagram websites and/or services. 

If you ignore this letter, Instagram and Facebook will take whatever measures they believe are 
necessary to enforce their rights, maintain the quality of their websites, and protect their users' 
privacy and information. 

This letter is not intended by our clients, and should not be construed by you, as a waiver or 
relinquishment of any of our clients' rights or remedies in this matter, all of which our clients 
specifically reserve. 

Sincerely, 

C- oJtJL*J»j, 'Via.. ^ =^*vx, 

Catherine M. del Fierro 
CMD 
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